CHURCHVIEW SURGERY

Learning from Patient Experience – You Said…….We Did

Month of: August 2025
YOU SAID……
Friends and Family August 2025
“Overall, how was your experience of our service?”
Very Good 			- 29
Good				- 4
Neither Good nor Poor	- 0
Poor				- 0 
Very Poor			- 0
Don’t Know			- 0
Friends and Family Comments (copied exactly word for word):
Very Good
· Very good
· Thougher kind and professional 👌 Tea
· I was seen on time and health assistant was so friendly and helpful
· The doctor i met was so nice
· On time and nit rushed to get out by the consultant 
· She was very kind offered me more help if I want to 
· Timely, professional informative
· Dr Harte put me at ease she was pleasant and very professional. I was kept informed and reassured throughout the consultation and examination
· It was good 
· Very efficient and friendly was put at ease and very thorough questions 
· Very polite receptionist on time and very helpful 
· Reminder system good. Appointment  time good
· The service/help as always was perfect.
· Saw doctor of choice on time
· Seen quickly, efficient and pleasant nurse explained things perfectly.
· Nurse was very helpful and very good at her job 
· No problem job done first class 
· Everyone was very friendly and I went in for my appointment on time.
· The nurse was brilliant and friendly 
· Quick efficient and pleasant nurse nothing
· All information and the examinations was very thorough 
· Nurse was very good. And very attentive. 
· Lizzy was really helpful and she didn't rush the appt. Was willing to listen.
Good
· Appointment time was prompt 
· Always helpful to my medical needd
· punctual，friendly 
· Satisfied
Poor – none this month
Very Poor – none this month
Passive – none this month

What could we have done better? 
· At this time  everything was good 
· More doctors appointments available on short notice 
· Tea and Biscuits Ha ha 😂 
· You all are doing the best
· N/a
· Nothing 
· Nothing to add. Appointment went smoothly
· I have nothing to add
· No problems
· On this occasion you cannot do better 
· Nothing at this stage
· Cant think of anything
· Not really 
· Nothing 
· No I don't think so
· Nothing 
· Nothing 
· Nothing 

Patients Comments and Suggestions Made in the Surgery
Verbal/Suggestion Box – none this month
Via Online Website – none this month
NHS Choices Comments
None this month

WE DID……
The practice discussed these comments and it was highlighted that:
· All feedback we have received has been positive this month with no negative feedback received
· Entire practice team received positive comments
· Apart from asking for more on the day appointments no comments were received regarding what could be done better

