CHURCHVIEW SURGERY

Learning from Patient Experience – You Said…….We Did

Month of: December 2025
YOU SAID……
Friends and Family December 2025
“Overall, how was your experience of our service?”
Very Good 			- 138
Good				- 30
Neither Good nor Poor	- 9
Poor				- 2
Very Poor			- 1
Don’t Know			- 0
Friends and Family Comments (copied exactly word for word):
Very Good
· I was seen on time.with care.Thank you.
· Doctor was great and listened to me 
· First class very thorough 
· Always pleasant.did not have to wait long.
· I was completely satisfied with the whole procedure 
· Completely satisfied 
· Very pleasant nurses a nice personable meeting with Doctor 
· Dr Iftikhar was very polite, understanding and thorough 
· I was felt with quickly and very efficiently 
· Brilliant pleasant service 
· Excellent service by all staff. 
· Quick friendly and on time
· Procedure clearly explained.  Treated with respect.  Thank you 
· Very helpful receptionist when I called, very helpful doctor. Thank you. 
· The nurse was very helpful no
· The nurse was brilliant 
· Seen on time 
· On time and very helpful
· Seen on time.
· Brilliant Nurse 
· Didn’t have to wait too long and of course all the regular drs there are excellent. 
· Felt at ease and the nurse was very informative 
· Receptionist very polite, booked me in for treatment which I received very quickly 
· Understanding gp 
· I dident have to waite to long and the  nurse was very carming and professional 
· Short wait time, friendly staff 
· Dr hart was very helpful 
· All staff were excellent. 
· "So relieved to get leg dressing changed & was done very nicely. 
· Kept me calm."
· On time, friendly, efficient.
· Satisfied with the appointment time and recommendation from the doctor.
· Cannot praise doctors enough they do a excellent job 
· Appointment on time 
· Because Marie who took my stitches out was so gentle and tried her best not to hurt me 
· Dr grey was brilliant 
· Seen promptly no problems
· Receptionists are always helpful, and Doctor always takes time and never rushes …
· He was a brilliant Dr. He listened to everything I had to say about my condition and offered good advice and empathy 
· "Punctual.
· Everything explained and dealt with in a courteous and professional manner.
· "Punctual.
· Everything explained and dealt with in a courteous and professional manner.
· Appointment was on time. 
· I was seen within minutes of my arrival. The doctor explained everything without rushing and was kind and polite.
· Very friendly and helpful. 
· I can understood the communication each other
· It was very informative 
· Very good service 
· Because I wanted to appreciate you for such great service... you work hard, we want to encourage you..
· Nurse very friendly patient and very professional 
· On time helpful staff Dr was patient 
· The nurse has always got time to listen to what you say to her 
· Meggen she is the best stuff there always she is so helpful for me and my family she deserve the world 🥰🥰
· Couldn't fault the staff. 
· Couldn’t fault the service 
· Appointment for blood  test the nurse was very professional and informative have seen her a few times now most friendly 
· Waiting time good
· They communication is good and understood. 
· Very friendly   A nice lady 
· 
· He was friendly polite and with a sense of humour ! 
· Generalrlly pleased with the visit
· Very helpful 
· They bought my appointment with the nurse closer to the one to see the doctor so I didn't have to wait.
· I had a very good appointment
· "Dr Harte is always willing 
·  to listen 
· She is friendly and efficient 
· I have no qualms about discussing anything with her "
· dr sent me straight to hospital nothing he could do for me 
· "It was very professional 
· All was good "
· Pleasant polite and professional. 
· Because ever thing was great 
· Punctual. Pleasant. Professional.
· Got in fast to see doctor bad chest infection sorted me out very effectively 
· Was dealt with quickly just happy with service receptionist friendly
· Pleased with efficiency of solving my problem hopefully with leg ulcer. Thank you.
· I was seen promptly had vaccination everything explained . Teresa Biddulph was pleasant and professional 
· Prompt appoint staff friendly and professional gave good advice and reassurance
· Friendly ,efficient service
· Appointment was on time,the doctor explained everything very clearly and I feel I have been well cared for over the past few months.
· Very helpful 
· Teresa was prompt with my appointment, friendly and very professional. 
· Visit for b12 teresa lovely as always
· Dr gray went through everything thoroughly with me 
· Saw doctor on time and spent reasonable time discussing issues 
· I always have the best care and all the staff I see from walking in the door to walking out all very nice and polite 
· I have been registered with Churchview surgery since a child and the service from doctors to nurses and receptionist has always been impeccable. They treat me with genuine care and respect and provide the best health care service. 
· appointment on time and very sociable 
· Dr Hearte is amazing.
· Because it was
· Dr Harte is an excellent caring doctor 
· Theresa was welcoming and professional
· Did not have to wait long to be seen.  Nurse very pleasant manner. Dressed my ankle efficiently.  No complaints!
· "We were treated very well
· Saw doctor Harte at short notice and diagnosed with a chest infection for which she prescribed antibiotics.
· As a new patient l found the reception very welcoming and Dr Mohyudinn was able to answer all of my concerns.
· On time and did what I wanted al very good 
· The nurse was very patient and helpful 
· Short wait  to attend appointment.  Nurse efficient, pleasant manner, applied gel on wound and placed appropriate dressing quickly.
· Very helpful
· Seen on time and no delay in getting an appointment.
· Only had to wait a few minutes over appointment time given. Staff pleasant manner and efficient.  Pleased with dressing given to my ankle
· "Appointment on time.  Cleaned wound, applied dressing efficiently. Pleasant manner. Over quickly.
· Seen on time and very efficient nurse appointment for injection
· Appointment on time and also reassured with doctor 
· Efficient, pleasant 
· Efficient and friendly staff members.
· As usual was looked after with great care and politeness no problems what so ever😊
· "My appointment was for 4.20pm..
· And I was seen by Dr Harte  and out of the surgery by 4.10pm
· She was as usual very helpful and polite, and never rushed my appointment...A brilliant lady and Gp..
· It's a pity the all other Doctors follow her footsteps...Just like old days..at Church View..."
· Because you deserve it nice people clean premises.
· Very pleasant manner. Efficient and dressed wound quickly   I have no complaints of any treatments since i have sought help for this wound. Receptionists always helpful too.
Good
· Ok
· Because what i went there for got my issue sorted out 
· My nurse helped and still helping with my problem 
· Always good staff
· Would have been 'very good' if the electronic check in system which I tried twice to no avail had been working. Appointment was on time.
· Confused
· Checking in tablet didn't work, 
· Nurse was very helpful 
· Ok
· The nurse was very helpful 
· Service very friendly 
· Friendly and polite 
· Had to wait 45 mins, even though I had booked an appointment 
· All staff pleasant on arrival. Only waited no more than ten minutes over time of appointments. Pleased with consultations and treatments given or recommended. Did not feel intimidated in anyway.  Unusual for me to feel relaxed 
· Good staff apart from a new staff member giving wrong information
· Very good thanks 
· Good IF I can get in when needed, proving quite tricky of late sadly
· All Good
· Dr hart is always pleasant and efficient 
· No
· Every thing was explained to me.
· Ok
· No
· Good service
· Easy to book , appointment on time
Poor
· Confused
· "I arrived at the Surgery at approx 3.30pm for a 3.40pm Appointment with Dr Gray...
· I got to see the Dr at approx 4.22pm...40minutes late...Although he was very thorough in my issues...
· However I was then late for a dental appointment at 4.30pm which was then cancelled due to my late arrival, through no fault of mine...
· Just my opinion.."
Very Poor 
· I compiled my reason and before I could send it I was logged out. The entire text of my message has now disappeared into the ethos. Poor yes poor for the second time
Passive 
· Was called in for smear test to be told because I was 65 they don't do smears.
· Co fused
· Sign in machine broken. Long queue to say you were here for appointment. People jumping the queue and getting seen first.
· Lack of Online knowledge
· Had to wait over 70 minutes for my appointment it was 3.50  seen at 5 
· HCA running late 
· I have to wait for so long for my appointment and i waited over 35 minutes
· Doctor was not very helpful to my sympoms

What could we have done better? 
· As above! 
· You were first class thank you 
· Well done 
· If patients are 65 then check age before sending out appointment. Some one else could get that appointment. 
· From my experience yesterday there wasn’t anything to improve on 
· Nothing 
· Nothing at the present. 
· No
· Caught it early 
· None
· Nothing
· Nothing
· Nothing
· Could not improve many thanks
· Dr speaks too loud
· Nothing. Thank you for helping me. 
· No
· No
· Nothing 
· No complaints at all
· None
· More and quicker  appointments 
· Used alcohol wipe before and after injection 
· Nothing
· Nothing
· Nothing - pleasing appointment.
· It was all fine 
· Nothink
· Teach me how to use internet and emails
· Speak longer with GP
· Ots
· Nothing.
· "Can't think of anything. 
· Maybe some back-up bandages& supplies incase I'd forgotten to bring my stuff from the chemist. 
· Not sure of anything else. "
· Had a appointment at 10.10 am but wasn't seen till 10.40,
· Nothing 
· Nothing was 100%  happy x
· Nothing 
· All fine
· Everything was fine no reason for any change 
· No
· Provide drinks in waiting room 
· Nothing 
· Could have had some Christmas music in the waiting room. 
· Nothing.
· I understand they are some instructions from may doctor.
· Nothing
· Nothing 
· All good
· I'm not the problem solver...
· Nothing, everything is good.
· Give me a plus/minus time 
· Nothing
· Nothing 
· The other stuff to be same as here please not negative face 
· Nothing
· Nothing really 
· Ensure you get good staff without compromise 
· Nothing
· Not yet better
· "There nothing he could of done ! As there was nothing wrong at all - Honestly !
· Thankyou !!! "
· Nothing 
· Nothing 
· Nothing
· In my experience all was done that was necessary 
· Nothing
· Technology lesson
· Nothing 
· Nothing 
· 
· Nothing
· I was happy with current system
· Nothing
· None that I can think of 
· Nothing 
· Get appoint times on time 
· Nothing 
· Easier to get an appointment
· More appointments 
· Nothing it was all good 
· Nothing on this visit
· Nothing at all keep up the excellent service you provide. 
· Time waiting 
· N/a
· it was okay 
· Nothing 
· No lwas really  satisfide thank you !!
· Nothing at all . Got lots of faith in Dr. Harte and Dr. Gray.
· No
· I can't think of anything at the moment as this is my first visit to the surgery.
· You have got it right no messing around in and out and all good 
· Mange it properly please 
· Better knowledge
· Nothing as everything was perfect.
· Nothing on this visit
· Nothing for me.
· Yes keep time   not good   ok
· Nothing!
· Make the waiting room less medical
Patients Comments and Suggestions Made in the Surgery
Verbal/Suggestion Box – none this month
Via Online Website – none this month
NHS Choices Comments
None this month

WE DID……
The practice discussed these comments and it was highlighted that:
· Nearly all the feedback was positive
· The negative feedback was regarding long waiting times which we are actively trying to improve
· There was negative feedback regarding the check-in desk not working but this was outside of our control
