CHURCHVIEW SURGERY

Learning from Patient Experience – You Said…….We Did

Month of: March 2026
YOU SAID……
Friends and Family March 2026
“Overall, how was your experience of our service?”
Very Good 			- 139
Good				- 31
Neither Good nor Poor	- 4
Poor				- 3
Very Poor			- 3
Don’t Know			- 0
Friends and Family Comments (copied exactly word for word):
Very Good
· Very informative.. felt at ease
· The Doctor answered all my questions and has given good advice and allayed my anxieties. 
· Felt at ease and reassured 
· Dr harte was great again 
· Dr listened, good treatment, friendly, 
· Quick, friendly, professional, on time.
· Dr Harte as thorough as ever, caring, on time, efficient, understanding, helpful. Can't  fault her.
· Care, compassionate,  friendly,  professional service. 
· Questions answered to my satisfaction 
· Situation explained
· The swift action of the doctor sending me for a ct scan has showed early that I have COPD and  know have better chance of dealing with it 
· Doctor help is very good service thanks. 
· Friendly, efficient 
· The help she gave me on understanding the doctors report from my last visit was extremely helpful thank you Lizzy
· I was well received and listened to
· I. Find Dr Harte a brilliant Doctor,best in the practice.She as time for you and doesn’t try to rush along.
· In on time.
· Always spot on 
· Lizzie is lovely and doesn't rush you in or out. She takes the time to make the experience as pleasant as possible for Tristan 
· Nurse was friendly she listened to me 
· Very pleased with  surgery n
· Doctor easy to talk to
· Liz a very good nurse 
· Very polite.clear and precise explanations.
· "Good feed back
· Everything was explained clearly 
· Felt at ease"
· Visit was a1 and answered all my questions. 
· Very pleasant member of staff took the time to explain all the information.
· I tell the truth 
· Very pleasant manner, efficient.
· Dr iftikhar always friendly and explains things well.
· Easy to get an appointment. Doctor was on time and thorough. Receptionist was helpful.
· Asked about blood test and found out needed to see doctor 
· Excellent service always as been.
· No wait to be seen. Thouough assessment
· I'm always looked after when attending the surgery. From walking through the door from frontend staff always polite smile to seeing the nurse or GP i cannot fault my doctors surgery in anyway. 
· It was good 
· "Dr Harte is always very compassionate and understanding. 
· Always feel at ease when attending."
· I finally felt I’d been listened to after numerous hospital appointments got me nowhere. I feel like everything that can be done is being tried. In the past it’s just been a ‘there’s nothing we can do’. I finally left an appointment with some hope and even if it doesn’t work Dr Iftikar tried and that’s all patients want, to he heard and someone with knowledge trying to help anyway they can.
· "No waiting , straight in and sorted 
· Nurse brilliant"
· Because they help and quick to get appointments 
· Because I got to see a Doctor
· Very good thanks 
· Fast friendly service 
· Gp is sorting out all my medical problems 
· everything went smoothly and everything was very nice thank you 
· The doctor was very thorough and explained everything to me as which i understood everything that she told me 
· TheDoctor was pleasant and welcoming , he explained clearly how he was going to monitor my high blood pressure  .
· Because they helped me out with my problem  and were very nice 
· Felt at ease,Dr.very polite.
· Health Assistant was very informative and helpful. 
· Didn’t have ro wait too long, and the Doctor listened examined and explained brilliantly 
· Dr Harte has seen me before and is very good
· I was kept over half hour late but Dr Harte is brilliant 
· They just make me feel like I’m in good hands and relaxed I have used this surgery for 45 years approximately may even be a little longer and it’s always been above average in my opinion well done 👍 keey it up 
· Contacted me about my results and arranged a time for a face to face a few days later 
· Always helpfull thankyou 
· "Friendly and helpful nurse. 
· Didn't feel rushed"
· Appointment was on time, Doctor was very good, I am new to the practice and was impressed. 
· Because I was seen on my appointment time and had nice chat with surgery nurse
· I didn't have to wait very long to see the doctor. The Dr was very nice and explained everything clearly. 
· Bcouse the nurse was very help full
· "Thorough examination and happy
· Because I was looking after by nurse and Doctor 
· Just a good experience 
· I want to thank Dr.  IFTIKHAR for his prompt action when he called an ambulance for me on 18.03.2026. His quick decision-making and calm, reassuring manner during my emergency were invaluable. He made a terrifying experience feel manageable. He truly went above and beyond.
· Very helpful and kind. 
· Calm atmosphere, did not feel rushed, Dr was thorough, patient, explained details of various medications to be taken etc. and answered any questions if I was not quite sure I had understood. 
· Very professional 
· Dry Harte is lovely  but Dr Iftakar wasn't when I saw him at my appointment couple of weeks ago. He was angry I had gone to see him and was irritated. He made me feel I was wasting his time and it wasn't a very nice experience 
· Very professional and helpful nonoth
· It's the truth 
· I'm happy with my  GP's interventions and his explanation  about my laboratory  results.
· The arrival for the appointment was seamless and the nurse who carried out the ECG was fantastic! She's very professional and caring. 
· Iasked to see my Doctor i was given a date and time that suited me. I arrived for my appointment and went in to see my Doctor spot on time.
· No waiting today 
· Very good staff and helpful 
· Staff lovely very polite and friendly 
· All sorted
· Looked after very well by the nurse and Dr Iftkar. 
· Excellent appointment and very information given on my diagnosis.
· Easy to talk to and explained well so advice easy to follow. 
· The doctor was really understanding and helpful 
· Yes Dr was so very helpful and gave us good advice very calming to us both very good doctor 
· On time and dr iftikhar was good
· All ways good
· "The Practice Nurse was very professional & friendly.
· She understood my breathing problems fully & advised the best treatment for me."
· "Very efficient and helpful 
· Very offishant and helpful 
· Went in before my appointment time. Nurse knew everything about me and my condition. Was treated well and I always feel like I’m in good hands with the nurse. 
· GP today was brilliant with my son, told him exactly what he was doing.
· Friendly efficient staff. No waiting past appointment time
· Polite nurse and very processional  
· Good care
· Nurse was very nice 
· B12 injection administered, good service as always.
· Good staff Very pleasant.I was treated as a person! Nothing 
· Waiting time was short
· None
· Very thorough  
· Always polite 
· On time nurse friendly and helpful
· Went for a health check up  found problems with cholesterol and bp  health assistant went to speak to doctor  had to see doctor only  had to wait 10mins  and hopefully the tablets will sort it out   Was all sorted on the day great  service
· Excellent service 
· Brilliant dr that listens to what was said 
· Swift appointment in and out 
· Perfect 
· Swift appointment, no waiting.
· Friendly efficient service 
· I was very pleased with everything 😀 
· I was listened to and treated very respectful 
· Sorted my  problems out..Thank you.
Good
· Because I was unable to come for my appointment and I have been looking for a way to reach out but haven't been able because there was no number to call and this message came in the next day which made me happy 
· Seen on time doctor was pleasant 
· Doctors good. Staff good
· Everything was good 
· "Dr Harte is very good at her job which is very hard to get an appointment with her which can be very stressful and you end up going back to Dr Harte in the end.
· " My appointment was for9.30 and I  didn't  get seen till 10am.
· Good doctors .good staff
· Appointment was on time and consultation was informative 
· Because you are seeing the doctor much quicker
· Went in minutes late which is mot that bad really 
· Booking in a breeze,dead easy.
· "Nurse treated me with kindness respect gave me good advice.
· Doctor knew exactly what I was there for, and was very helpful. Nil 
· Good conversation 
· Happy with my experience and appointment on time
· Good doctors.  Good staff
· Good on the day but just not so good getting an appointment to see a doctor 
· Didn’t have to wait too long for appointment 
· Just a general  exam.
· Nurse wasn't in her normal room and stocks were low of items she required. Had to keep leaving room to get what was required
· Appointment was on timecan't
· Was behind with appointment time, but quick n all sorted once in there
· Because it was good.
· More appointments needed to reduce waiting times .administration and nurses top class.
Passive 
· Test results 
· Had to wait about 5 weeks before l could see the Doctor 
· Was kept waiting for an exceptional length of time although there was no one else in surgery
· Had to wait 6 weeks? For x-ray results to confirm diagnosis
Poor
· I waited for 50 minutes after my appointment time even though there was no-one else waiting. 
· "The HCA recorded incorrect measurements. Partly because she mis-typed and partly because she measured incorrectly. She was very difficult to communicate with and did not seem to understand how to talk about activity levels.
· She did refer me to the doctor because my blood pressure was low, and she did check it more than once. She was pleasant and polite. I saw her before and she did not measure my height correctly. "
Very Poor
· failed to update mother that they were to have an extra vaccine. only alerted the father at the appointment. Child ended up having two vaccines in the same leg too close together and has now become infected. resulted in a hospital trip.
· "Arranged a Telephone appointment which didn't happen. 
· When I rang to find out what had happened I was told:-
·    You didn't answer.  I said no one called.
·    You failed to attend.  I said it was a telephone appointment..."
· Overall I can’t stand this doctors surgery. It’s sad really because this has been my whole family’s local doctors forever and we all want to change. Som family members already have!  The reception staff are rude and never really helped you do anything. I think when you’re calling a doctor, obviously something is wrong and you need help the reception staff should be more than helpful and extremely kind which they are not. It seems like it’s a chor for them to do anything. You can never get an appointment or ever get any actual help what’s the point in even having a doctors if you can’t get an appointment? The doctors themselves are great, which is awful really because everything else about this doctor surgery should rubbish.

What could we have done better?
· Put a contact we can reach while sending text to patients 
· nothing
· There was time and a  genuine willingness to listen. The appointment was timely, no urgency of having to depart, so no it was good.
· More and quicker appointments 
· Nothing
· All good 
· Nothing
· No
· Improve disabled parking signage. Preferably increase spaces available. 
· Nothing
· Not a thing thank you. 
· As far as I am concerned the visit and the organisation couldn't have been better thank you
· It's sad we have to wait 2 weeks to see a doctor 
· Nill
· I’m happy with the service iv received 
· Nothing 
· actually communicate
· Nothing better

· Good doctors . Good staff
· Nothing 
· Nothing. 
· Nothing 😊
· Nothing tbh
· Nothing 
· Nothing
· "I think personally their should be a female doctor who can deal with the menopause only and can answer questions about it and prescribe what you need, on a daily basis ive asked doctors at the surgery over the past 6/12months maybe longer and they don't seem to know anything about it and avoid answering my questions or passing the book its very distressing  It's  getting me down.   Doctors are supposed to have a duty of care and be somebody we can talk too but all I get is rushing me out of the door when I'm late after my appointment when they call me in the room, in the first place. I dont want paperwork I want one to one face to face to go through how I'm feeling, I'm in alot of pain in the first off my ailment without the menopause on top of it making everything worse and feeling low.
· So could you employ someone who knows what they are talking about who can deal with patients going through the menopause perphaps invite patients into a clinic to see if they need help with it. 
· It will take some of the pressure off Dr Harte (ask DR Harte she will understand thats what ive had) shes not Superwoman."
· Nothing as was perfect. 
· None
· "Everything was fine.
· Thankyou for a good service. "
· I had no issues that needed improvement 
· Maybe it would have been appropriate to apologise.  I now have a further two weeks wait for another telephone consultation, which has yet to be confirmed by text.
· In waiting room is little bit is taking long but anyway thanks for all 
· Nothing 
· No 
· nothing it was ok 
· Nothing 
· The test results need to be on time 
· Timing.
· Nothing 
· More appointments  
· Set up someone who does blood tests as have to wait one month for appointment 
· Nothing could be better
· Consultation makes me feel rushed and as a result I come away feeling that I didn’t get to explain what was both y me. Next time I’ll write a list to make sure all points are covered.
· N/a
· Getting your appointment on the same day
· Nothing 
· Nothing 
·  Nothing thanks
· No comment
· The reception staff should be a lot nicer and a lot kinder. Something needs to be put in place to be able to get an appointment a lot easier! 
· Nothing. 
· blood test results could have been looked at before my appointment on 25th Feb with health care staff , as I still had to see the doctor anyway. You also made a further appointment for me for next week to discuss the same results??? Seems a waste of your resources and it’s difficult for me to ask for time off work to attend. 
· Nothing really.
· Not trally
· Nothing
· Nil.
· Nothing 
· Cup of tea and a biscuit
· Train the HCA to measure using the equipment. Remind her to check what she has typed. Make sure she knows the difference between weekly and daily exercise. 
· I'm happy and satisfied  with the services  rendered  , just to say thank you for your  support. 
· I think people could be pre-informed that they can use the device on the wall to check in for their appointments instead of wasting their time on the queue as I did yesterday before I realised I could do that. However,it was all awesome.
· Hard say how you could improve my experience went very very well.
· Only waiting till take little bit longer 
· Nothing 
· Not a thing very helpful. 
· More appointments 
· Excellent service no need for any improvement
· Was late going in for my appointment again and then had to wait fifteen minutes in the queue to see the only receptionist on duty.
· Nothing
· Reduce waiting times 
· Nothing
· Nothing
· Overall Satisfied with the service 
· All was good 
· Nothing
· Nothing, gp was great.
· Nothing 
· Ensure all rooms are stocked correctly before surgery begins.
· Everything was fine. No improvement to suggest
· None 
· Waited a long time
· Can't think of anything
· Nothing.
· Nothing 
· Nothing
· Always polite and listen to what you are saying 
· Improve waiting times
· The waiting area could do with an update, so not so drepressing while waiting, it’s been that way for more years than I can remember it’s time up an upgrade 
· Having seen the nurse with very erratic blood pressure I should not have to wait 2 weeks to see the doctor.
· Nothing
· Nothing all good
· No
· Nothing thankyou
· Nothing  this time.
· More doctors had to wait 1hr 15 minutes  for pre booked appointment
Patients Comments and Suggestions Made in the Surgery
Verbal/Suggestion Box – none this month
Via Online Website – none this month
NHS Choices Comments
None this month
WE DID……
The practice discussed these comments and it was highlighted that:
