CHURCHVIEW SURGERY

Learning from Patient Experience – You Said…….We Did

Month of: November 2025
YOU SAID……
Friends and Family November 2025
“Overall, how was your experience of our service?”
Very Good 			- 125
Good				- 38
Neither Good nor Poor	- 7
Poor				- 1
Very Poor			- 3
Don’t Know			- 0
Friends and Family Comments (copied exactly word for word):
Very Good
· It was easy
· Very good treatment
· Prompt service 
· I was seen quite quickly  and had a lovely  doctor
· Because it was very good.
· HCA was very kind and friendly. Did not have to wait. 
· Doctor Harte is excellent 
· Always quick and easy.
· Because the doctor listened and advised as necessary 
· Experience was very pleasant as always during my visit on thursday.6th.November..Thank you.
· Very efficient medical staff, she was pleasant and caring
· Always good service 
· Very pleased thankyou
· I was with my appointment thanks
· No
· I thought i had kidney problems but was diagnosed with strained muscles that was a relief 
· Excellent time keeping . experience of b12 injection was fine 
· "Dr harte very good as usual 
· Thankyou"
· "Lizzie is a very friendly welcoming yet professional nurse who always does everything she can to help in any way
· Im so very grateful to her for all her dedication and hard work."
· Doctor was very friendly and easy to talk to.
· Anybody I see at the surgery are always polite.friendly.and always listen to any concerns that I have 
· Nurse was polite 
· Nurses always very efficient xx
· Answer to the questions sought and sound advice given 
· Answered all of my questions 
· Very heipfull
· Excellent care
· I felt the doctor lisend and understood me.
· Satisfied with results
· Ajeet kuur saloo was very professional, and reassuring, with her medical assessment 
· On time and very friendly and efficient.
· I was seen on time and the lady was lovely put me at ease
· Friendly ,efficient service
· Nice lady does a great job
· Didnt have to wait long nurse very helpful .
· GP was very helpful and pleasant 
· Quick and easy
· We always have good service at the surgery. 
· Friendly and deficient
· Very polite and well looked after by all.
· Nurse very knowledgeable and helpful 
· On time and had flu jab what l hadn’t booked for so very good thank you 
· My mental health review is usually really quick and often feels like a waste of time. However, yesterday I was listened to, and given lots of time to explain what has been happening with my mental health over last year. I was not rushed at all. It felt meaningful and very helpful. All the practitioners I saw were kind and interested in my health. And there was a positive and helpful outcome. Thank you nurse Lizzie and associate physician Ajeet!!
· On time and well organised
· Very good
· Very good
· My appointment was early and I was listened to. 
· I was seen on time, Dr Harte was friendly and supportive, she listened to my concerns and thoroughly examined the issue. She explained her conclusions clearly and ensured I understood. She provided advice and reassurance. 
· Marie was very helpful  with questions i asked .
· Was seen to quickly and received the rughtvtreatmentv
· Appointment day after came in to book 
· New member of staff was very caring and helpful
· Dr Harte was very welcoming and helpful
· The nurse was kind and very gentle when I had my flu injection 
· Nurse very pleasant and efficient 
· Friendly and easy to talk to
· On time and professional 
· Reception helped me out with a couple of queries and appointment was on time ,saw lizzie who was brilliant informed me medication for my problems made me a blood test appointment   excellent 
· Was in and out with in 15 mins. Quick, efficient service
· Nurse was very patient and helpful
· The nurse was very clear in her explanations 
· Friendly and helpful staff
· It's the first time since being a patient that I've used the service you provide. You gave me an excellent service from flu prompts to actual seeing Drs. The service is 1st class as I'd still be waiting in a telephone queue as I write this with my old surgery.
· Straight forward appointments and very informative 
· Saw nurse on time very pleasant and relaxed visit
· Marie is always polite, friendly and efficient 
· Very pleased with my appointment 
· Because people was polite friendly 
· Explained everything to me in detail 
· Friendly staff  straight  forward  chat 
· Friendly polite 
· Friendly  polite
· Helped by my husband. I came for my blood pressure check. My disability was well accommodated 
· Friendly and helpful staff.
· Very helpful
· Doctor was informative and helpful with everything I asked 
· It’s the right one that’s why. I was satisfied with my appointment, 
· Because l felt at ease . 
· Calming. Gave me confidence. & Arranged way forward.
· Straight forward spoken problem sorted easy to talk to first class conversation 
· Nurse articulate, listened gave clear advice.
· Didn’t have to wait too long & all my questions were answered 
· Very friendly helpful staffno
· Everything was very straightforward.  From booking the appointment to attending.  The person who I saw was very knowledgeable and friendly.
· Very pleased with the service.  
· Lovely nurse
· Appointment was on time and DR Grey was very helpful 
· Although I waited 30 min over my appointment time Dr Gray was very attentive and professional as usual
· I was seen quickly the doctor was great 
· Because  it was
· Because i rang up at 10 am and was seen by the doctor at 4.50 pm brilliant 
· Seen on time & very present nurse ,in & out without any issues.
· Quick check in for appointment. Seen on time. Very polite staff
· Seen on time  by a lovely nurse.appointment went as planed.nn
· Excellence 
· Lizzie is a wonderful lady who is polite and very good in communicating.
· Dr Gray was very good in explaining the finds of the reports he had received
Good
· The 
· Just one hospital can be selected to do the blood test is not enough, many time slots have been filled 
· I was attended to without much delay and in fact the surgery eas ready for my arrival
· I have every confidence thatDr Harte will do what she promised to do 
· Smooth going no probs.
· Only reason didnt say very good was my appointment was for 2pm and was 10 mins late going in. I don't however see this as unreasonavle so still gave "good"
· Ok
· I was seen reasonably promptly and referred effectively for further diagnosis.
· Allways good good doctors  good staff
· Ok
· Dr listened and acted quickly 
· I got a face to face appointment with no problems 
· Good practice
· I didn't have to wait to long to see my GP. 
· She was very welcoming and nice
· Would be very good if appointments were available quicker.
· Good quick service
· All the nurses where good and help
· It was OK
· Consistent and good apart from the very last bit.
· Ok
· Partly good that I'm getting the treatment I need but disappointed that not managed by the hospital
· Yes both Doctor and the girls on the Desk where very helpful 
· Could ask all questions i asked 
· Nurse Lizzi was great with my Q & A
· Have hada appointments  really  quick  for my water Infection  no 
· The appointment was on time and efficient 
· The doctor listened to me, advised me, amended my prescription, took my blood pressure (which was high) & requested a blood test.
· Ok
Poor
· Spoke to a pharmacist who was impatient and put the phone down on me after stating I was rude ... Which I hadn't been.
Very Poor 
· Felt very dismissed by doctor 
· Booked appointment on 30th sept to have blood tests done for my little boy on Monday 10th November. Pulled him out of school early to then be told-dont know why you've been booked in, we dont do bloods for 6 year olds. Then had to reschedule somewhere else. Taken up a gp space, waste of time and I stated his d.o.b on the call but nothing was said
· Given me no meds that I asked for
Passive 
None this month



What could we have done better? 
· Nothing 
· Nothing
· Nothing 
· Nothing could any better
· N/A
· Online service
· Nothing.
· Please see Answer #2.above.
· The Doctor was very good and explained everything 
· Nothing g
· ?
· Nothing 
· No
· Should be provided more hospital or clinic to do the blood test
· To be honest l was content with the service thi tme round
· Could have raised other concerns
· Sooner appointments  if possable 
· Nothing comes to mind.
· Don't give out early appointments until you know a doctor will be on the premises 
· Allow more than one topic to be discussed at any one visit 
· Nothing 
· Nothing at all.
· For the receptionist to know their information. So I'm not wasting my time nor the doctors time.
· Called appointment in on time
· Let us know before we made the journey that the nurse was unable to complete the appointment.
· Nothing
· Good service.
· No
· Nothing
· Speedy excellent service.
· Nothing 
· He couldn’t have done anything better.
· We could not have asked for any better service than we received .
· Nothing perfect visit 
· For me at my appointment nothing any better thank you
· The experience I had yesterday was overwhelmingly positive. Can’t think of anything that would have made it better!!
· Non
· Non
· Nothing 
· Nothing!
· I was very happy with the service i recieved 
· Tardiness is often an issue at the practice. Any avoidable delay is annoying.
· No to be fair 
· Not much
· More appointments 
· No
· Have appointment available when needed
· Listern more
· Nothing 
· I don’t think you could do a lot to improve things 
· Listen and not undermine patient's views
· More appointments 
· I would prefer to sit opposite the doctor so I can see his face, instead of looking at the side of his face when he is looking at the computer screen. 
· None had a perfect visit 
· Nothing that I could see
· Let people know if there is a problem, they don't like surprises 😕
· Nothing 
· Nothing i can think of 
· Nothing i can think of 
· Not really, just keep up the good service from helpful, kindly receptionists to face to face with a medical practitioner.
· More empathy would be appreciated I like many others go to the doctors because we have a medical concern and need reassurance from the professionals 
· Have more appointments available 
· Nothing
· Be able to make docters appointments on line easier 
· Timings 
· Nothing 
· Nothing
· Happy with every service I receive 
· Nothing 
· You all in the Doctors have all been kind thanks
· 8 weeks is 14/1/26 should be 14/2 that is 12 weeks 
· Nothing
· Nothing
· Doors are narrow so bariatric wheelchair don't fit
· Free cakes....
· No
· Understanding
· No more than you have . 
· "Not sure. 
· All went well considering the urgent way I was given an appointment to be seen by the nurse. All OK so far."
· Nothing 
· Nothing
· Nothing 
· Have access to all my daughter details
· Everything was perfect
· No
· I cannot see anything which could be better.  Everything was as you would expect it to be and presented correctly.
·  No  better  this time 
· Nothing at all
· No
· "All  good 
· Nothing at all our 
· Everything was fine thanks 
· Every thing was spot on.keep it up!
· Everything went as planned no changes needed.
· n/a
· Nothing 
· Nothing at present
Patients Comments and Suggestions Made in the Surgery

Verbal/Suggestion Box – none this month
Via Online Website – none this month
NHS Choices Comments
None this month

WE DID……
The practice discussed these comments and it was highlighted that:
· The majority of feedback was very positive with little suggestion for improvement
· Staff have been labelled as helpful, friendly and polite
